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Summary 

At its meeting in November 2019, the Audit & Risk Management Committee received 

a report on the ongoing conditions of registration with the Office for Students (OfS).  

Arising from the Covid-19 crisis, the OfS introduced a new, temporary ongoing 

condition, and is proposing another permanent condition of registration which is 

currently out for consultation. 

The main report updates the Audit & Risk Management Committee on these 

developments and provides assurance in respect of compliance with the new 

temporary condition. 

Recommendation 

Members are asked to note the report. 

 

 

 

Katharine Lewis 

Secretary & Dean of Students 

Email: katharine.lewis@gsmd.ac.uk  

or call via MS Teams 
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Main report 

 
Update for Audit and Risk Management Committee 
 

Update on ongoing conditions of registration with the 
Office for Students 
 
New temporary condition 
 
In July 2019, the Office for Students (OfS) introduced a new, but temporary, ongoing 
condition of registration, Z3, which would apply from 3 July 2020 until 30 September 
2021.  The condition was introduced “to protect the stability and integrity of the 
English higher education sector during the unprecedented circumstances of the 
coronavirus pandemic.” 
 
The essential requirements of the condition are (i) to regulate the use of 
unconditional offers particularly where such offers are tied to an agreement limiting 
the choice of the offer holder, and (ii) to prevent Higher Education Providers from 
making false or misleading statements about other providers. 

In respect of (i) the School’s use of unconditional offers is very limited, and where 
used do not fall into the type of unconditional offer outlawed by the new regulation. In 
respect of (ii) the School has not engaged in this type of competitive activity. 

Consultation on extending student protection condition 

As part of the initial registration process, as well as being an ongoing condition, the 
School is required to have a Student Protection Plan. A Protection Plan should set 
out in a clear and transparent manner, a provider’s approach to protecting the 
student interest taking a provider-specific risk based approach.    The School’s 
Student Protection plan was approved by the Board of Governors in February 2018 
and was approved by the OfS as part of initial registration. 
 
The proposal of the OfS is for a new, permanent, general ongoing condition of 
registration that will require compliance with student protection directions issued by 
the OfS where the OfS reasonably considers that there is a material risk the provider 
will exit the English higher education sector.  It will allow the OfS to intervene much 
earlier where a provider cannot demonstrate that it is likely to have access to 
sufficient funds to meet its day-to-day costs within the next twelve months. 
 
Whilst this is clearly intended for extreme situations, the implications extend further 
and are likely to impact on current Student Protection Plans – these include a 
broader defining of student protection measures and potentially a requirement for 
more specific information on refunds and compensation. 
 
 
Katharine Lewis, Secretary & Dean of Students 
August 2020 


